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ijtJ~~ 1ru byjCJ~'V'la ~ atJ~~ 1UN1'U b~a1 Vi1~m 1tJ fi'\J~ ~1'U~ij ~ (;1611b~~'U11(;'l\?11~1~ml1~ G1~1"1"1la~a~1"1fl 1
6J "

hj';h~~btJ'Ua~l"1mmfl1;j 'VI~amfibafl"ll'U..
~~,r'Ua~l"1m1'U~'VI11cil'U1?l1'U(;'lu'V'l1fl'VI'U1~bb~~~~1~ijfl11~~vl1 bb~'Ue)\?l11n1~~ Q1 tJ

b~ CJn1'V1'U~1~mfl1~G1~1~fl11 utJ~~1'Ubb(;'l~1~'U'U~1'U~ b'VI~1~G1~ ij fl11 n1'V1'U~1?l1bb'VIt1~ fl11~ ~e)\?l11n1~~

bfl1~G1~1~1~b'VI~1~G1~tl'Ue)1'U1~'VI'U1~"Ila~a~1"1fl11'U~'VI11cil'U 1?l1'U(;'l \?l1~'V'l1~11"1l'\Jqjqj~ G1i111?l1'Uauae a~1"1fl11

'U~'VI11cil'U1?l1'U(;'l'V'l.f"f. \~)(rQ1g)/bbm"llb~~b~~~~ (~'\J'U~ b ) 'V'l.f"f. l!?ct:ct:l!? bb(;'l~m~'V'l1~11"1l'\Jqj~n1'V1'U~bb~'U

bb(;'l~~'U\?la'Ufl11m~~1CJe)1'U1~1~a~l"1mtJ flfl1a~cil'UVla~~'U 'V'l.f"f. l!?ct:~l!? bbm"llb~~ b~~~~ (~'\J'U~ l!?)

'V'l.f"f. l!?ct:~~ b~CJG11~11(l1~f1ru~m1~fl11'V'l'lJfl~1'Ucil'U1?l1'U(;'l(fl. a'U\?l.~~'VI1~) \?l1l~G1a'Ufl11n1'V1'U~1?l1bb'VIt1~bb(;'l~

m11 -tl1?l1bb'VIt1~'V'l'lJfN1'Ucil'U1?l1'U(;'l1~uae 1offbtJ'Ubb'Ul'Vl1~ 1'Ufl11~1 b'W'Ufl11l1~ bb~'Ufl111-tle)m1n1~~ fl11~~'U1

'Uflmm"lla~ml"1fl11'U ~'VI11cil'U1?l1'U(;'lu'V'l1fl'VI'U1~ bb~~1~ b'VI~1~G1~~~1'U~1'Ufl11~~ G111~'UtJ1~~1rubb(;'l~fl11'U11~, '
bb~~~ ~'V'l'lJfl ~1'Ucil 'U1?l1'U(;'l b~ a1~ fl1 1'U~'VI1 1~1'U"Ila ~a~ 1"1fl1 1'U~'VI11cil 'U1?l1'U(;'ldi ~tJ 1~bCJ"Il11~ atJ 1~"Il1"1l'U

btl~~(;'lG1~t]'Vl~~ai111tl~m~e)1'U1~'VItJ1~ ijtJ 1~~'VlBi11'V'l ijm 1~~~~1 G11~11(l (;'l~~'U~a'Ufl11tJ~'\J~~1'U

bb(;'l~ijfl11tJ1'Ubfl~CJ1?l1bb'VIt1~1~G1a~f1~a~tl'Um1tl~~1'Ub~a1 ~fl11tJ~'\J~i111tl~G11~11(l \?la'UG1'Ua~m1~~ a~fl11"1la~

tJ1~"Il1"1l'U1~btJ'Ua~1~~
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(9).

Q1.

1I'H'ltl'j:::61-:lfl•
mmJLL'U1~~1'Uf11'j~~vl1LL~'Ue)\)1'j1fh~-:l Q1 tJ

61.fl1~Uqj'VI1l'n1lJ~f)-:l fl1'j"1.lf)-:ltl'j:::"1j1"1l'U1'UL"1.I\)1f)-:lflfl1'j'U ~'VI1'j~1'U~1'U6'l

- Lfl'j-:l61~1\1fl1'j'U~'VI1'j\l1'U

®.

... ~ ...
- LL'U1Vl1\1fl1'j~C1lJ'U1LL6'I:::CJVl5~161\)1'jf11'j~C1lJ'U1•, ,
- fl1'j1Lfl'j1:::,·hYlf)fl1'j~C1lJ'U1Vff)-:l~'U (SWOT Analysis)
- 61[11~U qj'VI1fl11lJ~ f)\I fl1 'j"1.lf)\I~'U ~ LL6'I:::l'n 1lJ~ f)-:lfl1 'j"1.lf)-:ltl'j:::"1j1"1j'U

<S::.

(9)0

ct.

o. [11'jf1"il'VI~mL6'I:::.fl1'jfh)'jf)\I (9)<S::

r;<J). 61~tlUqj'VI1LL6'I:::LL'U1Vl1-:l1'Ufl1'jn1'V1'U~Lfl'j\l~~1\1~1'U'j1"1jfl1'jLL6'I::: e)\)1'j1n1~\1 (9)<S::

~. Lfl'j\l61~1\1fl1'jn1'V1'U~~1LL'VI'Il\l (9)ct

~. fl1'j1 Lfl'j1:::'I-1fl1'jn1'V1'U~e)m1n1~\I b~lJ (.fl1'j:::r111-rr~1CJb~CJ1n'Ub~'Ub~f)'Ubb6'l:::tl'j:::LCJ"1j'l1\)1f)'UuVl'U~'U) ®(9)

(9)0. LL~'UlJmfl'j\l61~1-:lfl1'j utJ\I~1'U'j1"1jfl1'j\)11lJ bb~'Ue)m1n1~\1 Q1 tJ

Uru~Lb61~\Ifl1'j~~fl'U6'I-:l~~1 u'VI'Il\lbb6'l:::fl1'jn1'V1'U~ b6'l"1.l~~1u'VI'Il\11'U~1'U'j1"1jfl1'j
'" "(9)(9).

- bb~'U~C1lJ'U1'Ufl6'l1m•
(9)Q1. tl'j:::fl1~~ru5'j'jlJ"il~CJ5'j'jlJ"1.If)\I~,:rfl\l1'U~1'U~1'U6'I

@a:'. i11f1~'U1n

- ~'U1n n Lf)fl611'j'VIlJ1CJb6'l"1.l(9) - ~ th:::flf)'Ufl1'j"1.lf)n1'V1'U~~1bL'VI'Il\lb~lJ 1'VI~mlJLb~'Ue)\)1'j1n1~\l611lJtJ

®~(9) - ®~Q1 bb6'l:::fh1i~1CJ~1'UL~'UL~f)'U~141-:l Lb6'l:::tl'j:::LCJ"1j'l1\)1f)'ULLVl'U~'UtJ ®~(9)
, ...

- ~'U1n 'tl ...... - r\'1~\lbb~-:l~\lflru:::m'jlJfl1'j~~vl1bb~'Ue)\)1'j1n1~\I

- 'j1CJ\l1'Utl'j:::"1jlJflru:::m'jlJfl1'j~~vl1bb~'Ue)m1n1~\I•
- 'UVl1bfl'j1:::'I-1.fl1'jf1"il\l1'Utl'j:::nsufl1'jn1'V1'U~e)m1 n1~\l1 'ULb~'U~C1lJ'U1611lJtJ
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'"(i). 'VIflnn11bbfl~L'VI~Nfl,
n1"\J~'VI1''a'VIi''Wa1n''1I1J'letei 'Vl1l1CJfi-:Jm~'U11Jfl1~~~'U~'Vl1~1i~lLtjW:l11J~11J'Ufl~lm ~-:JLL~fl1';j

• 'IJ •

61';j';j'Vl1~~L~eJfl LL~~'U';j';jIil'Uflfl~~ijflru61l.nJ~ L'VllJ1~61111~tJnu~,:n1J 11JeJ-:J~fl1';j ~~eJlI~-:Jfl1"-Ww.J1J1 51';j-:J~mn 1~q.... 6.J

61lJ1'8fl~tJn'U1i-:J11J 11JeJ-:J~fl1';j1~L~1I~1Jfl1111~ fldll1611111';jtl ij61"1Jm~fl1CJ LL~~61"1Jfl1~~I'l~m 1Jfl1';jVl1-:J11J LL~~EJ-:J6.J 'tI 'tI q q

';j1lJ1tJfi-:Jfl1';jLL611-:J'Vl115fl1';j~vl11~61111'8fl11JeJ-:J~fl1';j ~l9i'eJ-:J-W1J1il1flf11';jvl1-:J11J~1CJL'Vl1'l'Vl~~~m~ Lfl~CJrueJ1CJ'Vl~eJ• • •
L'Vl1'l~1J1~ 11J-:J11J1~G11111';jtl~1';j-:J;all'leJCJl1J~-:JfllJ 1~eJ ~1-:Jijfl111161"1J1~ CJ'Ufl~l m~tJ nU~-:J11J19i'eJ-:Jijfl11lJ61eJ~fl~ m LL~~

q 'tI , q \J d.J

L'VllJ1~61lJn'U ~ m~ru~ LL~~tJ~lJ1 ru-:J11J"1JeJ-:JeJ-:J~m ~-:JeJ-:J~ mtJ nfl ';jeJ-:J~11JVleJ-:J~1J L'iJ1J'Vlt.hCJ-:J11J.fl1fl ~~~ij'U'Vl'U1'Vl...
1fl~'8~n'UtJ';j~·ln"1J1J11J f11';j~'U~iJru'Vl1m1lJl9i' eJ-:Jf11';j"1JeJ-:JtJ';j~"1J1"1J1J11JLL~~~~1J~ije)11J11il'VltJ1~11Jf11';j1 ~'U~f11';j

'IJ '"

tJ';j~"1J1"1J'U1'U~1'U~1-:J 11'l1lJ';j~LuCJ'U fl~'VllJ1CJ~ L~CJ1.rreJ-:Jfl1';j'U~'Vl1';j-:J1'U~flfl~~~ LL~~ijtJ';j~~'Vl5m~~-:J LU'U~-:J~l~t1!

1'Ufl1';jorr'ULfl~ eJ'Ufl1';j~w.J'U1VleJ-:J~'ULL~~fl1';j1~'U~fl1';jtJ';j~"1J1"1J'U ~-:Jm 'Umsu ~'Vl1';j-:J1'U'Uflfl~"1JeJ-:Jm~ rml flfl';jeJ-:J~1'U•
VleJ-:J~'U Iil~I9i'eJ-:J~1 Ltj'U fl1 ';jfl1CJ119i'meJ'U';j~ LU CJ'Ufl~'VllJ1 CJLL~~ LL'U1'Vl1-:J~'Vl'1.bCJ-:J1'U~ L~CJ1.rreJ-:J1~1 1-:JLL'U1'Vl1-:JtJ~U~11

LLiK1l~LLn

(9),(9) tJ';j~ fl1~flru~ m';jlJfl1';jfl~1-:J.rr1';j1"1Jfl1';j'Vl~eJ~irm1'U~1'U~VleJ-:J~'U (n.o., fl. 'Vl. 'Vl~eJ fl. eJ'UI'l.)

L~eJ-:JlJ11'l';j~1'U.y(11tJ L~CJ1n'Ue)m1~1 LL'Vl'l1-:Jn1'Vl'U~1~flru~m';jlJfl1';j.rr1';j1"1Jfl1';j'Vl~eJ~irfl-:J1'U~1'UVlm~'U (fl. ~-:J'Vll~)...
n1'Vl'U~~lLL 'Vl'l1-:J.rr1';j1"1Jfl1';j'Vl~eJ~irfl-:J1'U~1'UVleJ-:J~'U';hij~l LL'Vl'l1-:J1~ ';j~~'U1~ eJCJb'U~1'U';j1"1Jfl1';j1~ "il1'U1'ULvi11~ 1~

'IJ

rh'i1-:Jfi-:Jm';j~'VltJ1~m1lJ~'U~~"1JeJ'U ~f1'I~,(U~-:J1'U~l9i'eJ-:JtJ~u~ fl11lJCJ1fl tJ~lJ1ruLL~~~rufl1~"1Jm-:J1'U l'l~eJ~Iil'Ufl1';j~

~11i~lCJ"1JeJ-:JeJ-:J~mtJflfl1eJ-:J~1'UVleJ-:J~'U (eJ'UIil., L'Vl~'U1~, eJ'UI'l.) ~1il~l9i'eJ-:J~lCJ1'U~l'U'Uflfl~ 1~CJ1~eJ-:J~mtJflfl';jm•
~1'UVleJ-:J~'U (eJ'UIil" L'Vl~'U1~, eJ'UI'l.) ~~vl1 LL~'Ue)m1n1~-:J"1JeJ-:J.rr1~1"1Jf111'Vl~eJ~irfl-:J1'U~1'UVleJ-:J~'U L~eJ1m 'Uf111

n1'Vl'U~~1 LL'Vl'l1-:J1~ CJfl11lJ L~'U"1JeJ'U"1JeJ-:Jflru~m';j1lfl1';j.rr1';j1"1Jf111'Vl~eJ~irfl-:J1'U~1'UVleJ-:J~'U(fl. ~-:J'Vll~) ~-:Jd 1~Lu'U1tJ
1'l1lJ'Vl~mflru,; LL~~15fl1';j~flru~m1lJ fl11flm-:J.rr1';j1"1Jfl1';j'Vl~eJ~ir fl-:J1'U~1'UVlm~'U (fl. fl~l-:J) n1'Vl'U~

- tJ';j~fl1~ fl. eJ'Ul'l,~-:J'Vll~G1lJ'Vl';jG1-:Jfl';j1lJL~eJ-:J'Vl~mflru';LL~~L~eJ'U 1"1JL~CJdn'Uf11';j'U~'Vl11-:J1'U'Uflfl~• •
"1JeJ-:Jm~f111'U~'Vl1';j~1'U~1'U~ (uu'U~ (9)~) ~.~,I!Jct'ct'~ ~-:Jl'U~ Q10 5'U11fllJ ~.~,I!Jct'ct'~

(9).1!J fl ru~ m';j1lf11';jfl~1-:J.rr111"1J f11';j'Vl~eJ~ir fl-:J1'U~1'UVleJ-:J~'U (fl.Iil., fl. 'Vl. 'Vl~eJ fl. eJ'UI'l.) 1~ijll~

L~'U"1JeJ'UtJ1~ f11~ fl1';jn1'Vl'U~ ~1 LL'Vl'l1-:J.rr1';j1"1Jf111'Vl~eJ~irfl-:J1'U~1'UVleJ-:J~'U1~ CJn1'Vl'U~ LL'U1'Vl1-:J1~m~mtJ fl fl';jm~1'U

VleJ-:J~'U(eJ'UIil., L'Vl~'U1~, eJ'Ul'l.) ~~vl1LL~'Ue)m1n1~-:J"1JeJ-:JeJ-:J~mtJflfl';jm~1'UVlm~'U L~mu'UmeJ'U 1 'Uf11~n1'Vl'U~

~1 LL'Vl'l1-:JLL~~fl111 i~lLL'Vl'l1-:J.rr1"1"1Jfl1';j'Vl~eJ~irfl-:J1'U~1'UVleJ-:J~'U l~CJ L61'UeJ1~flru~ m';jlJfl11.rr1';j1"1Jf11';j'Vl~eJ~irfl-:J1'U

~1'UVleJ-:J~'U (fl. ~-:J'Vll~) ~1il11ru11 ~m111L~'U"1JeJ'U 1~CJn1'Vl'U~1~eJ-:J~mtJflfl';jeJ-:J~1'UVlm~'U (eJ'UIil., L'Vl~'U1~, eJ'Ul'l.)

LL~-:J~-:Jflru~ m';jlJ f111~ ~vl1 LL~'Ue)1'l';j1n 1~-:J 1 Lfl11~~e)1'U 11il'VltJ1~ LL~~fl1';j filil"1JeJ-:JeJ-:J~mtJ fl fl1eJ-:J~1'UVleJ-:J~'U(eJ'UIil.,

L'Vl~'U1~, eJ'Ul'l.) lLfl';j1~~m1lJl9i'mfl1';jn1~-:Jfl'U lLfl11~~f11111-:JLL~'Uf11';j1in1~-:Jfl'U ~~vl1meJ'Ue)m1n1~-:J LL~~

nl'vl'U~'Vl~mflru';LL~~L~eJ'Ul"1J 1'Ufl1';jn1'Vl'U~~lLL'Vl'l1-:J.rr1';j1"1Jfl11'Vl~eJ~irfl-:J1'U~1'UVleJ-:J~'UmllLL~'Ue)1'l11n1~-:JQ1 tJ

- tJ1~fl1~ fl. eJ'Ul'l.~-:J'Vll~G1:U'Vl';jG1-:Jfl';j1lJL~eJ-:J'Vl~mflru"LL~~L~eJ'U 1"1JL~CJ1n'Ufl1';j'U~'Vl1';j-:J1'U~flfl~•
"1JeJ-:JeJ-:J~fl11'U~'Vl11~1'U~1'U~(uu'U 1!Jg)j) ~,~.I!Jct'ct'~ ~-:Jl'U~ lv~ lJm1fl:U ~.~.I!Jct'ct'~

1il1fl'Vl~ fl f11';jLL~~ L'Vll'l~ ~ ~-:Jfl~ 11 eJ-:J~f11 ';j'U~'Vl1';j~1'U ~ 1'UmL~ ';jfl'Vl'UllJ LL~-:J~ -:J1~~~vl1 LL~'U
• v

e)1'l';j1n1~-:J Q1 tJ ~1'Vl~'UtJ-:J'UtJ1~lJ1ru ~.~. 1!Jct't>(9) - lvct't>Q1 :fi'U
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l!J. 1"Qu'3~a.:l~

l!>.<9l L~eJ 1~eJ~ fi m ~tJ~Vll ~~d'U ~l'Ua LLV'l~nVl'UllJ LL~~ mfl~~G'I~l~ fl1~ LLU~~l'U LL~~~~tJtJ~l'U

~ LVllJl~G'I:!JhJ~lieJ'U LL~~G'leJ~fl~eJ~tltJ~~tJtJ r)lVl'U~~l LLVl'l1~V'l,rn~l'U~d'U~ltJ~

l!>.l!> L~eJ1~eJ~fif11~tJ~Vll~~d'U~ltJmL V'l~nVl'Ul:!JLL~~ iifl1~r)lVl'U~~l LLVl'l1~ f11~~~eJIJI~lr)l~~

lfl~ ~G'I~l~1~ LVl:!J1~G'I:!JtltJ el1'U1~VltJl~"1.IeJ~eJ~fi m ru~Vll~~d 'U~ ltJ ~1JI1:!JV'l~~~l"1lU ty ~~ G'Iill ~ ltJ a LL~~eJ~fi nl~

tJ~Vll~~d'U~ltJ~ V'l.II1.l!>ct"bfI~LLm"1.lL~lJL~:!Jfi~(\lUtJ~ b) V'l.II1.l!>ct"ct"l!>LL~~mlJV'l~~~l"1lUruru~r)lVl'W~LL~'WLL~~

.ff'WlJleJ'Uf11~m~~lVell'Wl~ 1~mfim'llnfl~eJ~~d'UVfeJ~~'U V'l.II1.l!>ct"cd!JLLm"1JL~lJL~:!Jfi~(\lutJ~ ~) ~.II1.l!>ct"~ti

le.sn L~eJ1~flru~m~lJf11~V'l,rml'U~d'W~ltJ~ (n.eJtJIJI...ij~Vl'r~) lJI~d~G'leJtJf11~r)lVl'U~~lLLVl'l1~LL~~

f11~1-tl~l LLVl'l1~V'l,rn~l'W~d'W~ltJ~ 1~LVl:!Jl~G'I:!J

l!>.~ L~eJ LU'ULL'WTVl1~1'Uf11~~1 LU'Wf11~dl~ LL~'Ufl1~1 -tle)1JI~lr)l~~ fl1~~w.J'UltJ fl~lm"1.leJ~•
mfi f11~tJ~Vll~~d'U~ltJ~ LLV'l~nVl'Ul:!JLL~~1~LVllJl~G'I:!J

l!>.ct" L~eJ1~eJ~fif11~tJ~Vll~~d'U~ltJ~iifl1~dl~ LL~'Ue)IJI~lr)l~~ fl1~..ij~G'I~~~tJ'th~lJlruLL~~tJ~~~
"', .

LL~~~ ~V'l,r n~l'W ~d'U~ ltJ~ LrieJ 1 ~nl ~tJ~Vll~ ~l'U"1.IeJ~eJ~fi nl su ~Vll ~~d 'U~ltJ a Lfi~'ll ~~ lv"1lL1~ mJ~~"1ll"1l'U
Lfi~~ ~ i.1lJ~'VIB~eJill~ fi~ IJl1lJ ell 'Ul~VltJ l~ ii'll ~~~'VIBillV'l ii m l:!J~lJfll G'll:!Jl~~~~.ff'U1JI eJ'Uf11~'ll liU~ ~1'U

LL~~iif11~~~ill~fi~LL~~~tJL~nVl'l1dv~l'U'vi'hj,hLU'U nl~'lllitJ~ill~fi~G'll:!Jl~~lJIeJtJG'I'UeJ~fldl:!J~eJ~nl~"1JeJ~'ll~~"1ll"1l'W

l~\U'WeJ~l~~

h'0 L~eJ1~eJ~fim'll nfl~eJ~~d'WVfeJ~~'U G'll:!Jl~~fldtJ fl:!Jill~~fll1 -tl~lV~l'Uf11~tJ~Vll~~l'WtJflfl~ 1~• •
Lu'U1'lllJlllJ~n~VllJl Vr)lVl'W~

QCSJ evo Q,I 00.1 :-1
Ill. n'3v\JLb'Y1~~ b'lJn1'j51~'VI1bb~'lJV"'31n1f1.:1 '" u

QJ 0 Q,J 0 Q,J ~ Q L 0 ..r:::t ..::::II

flru~m~:!Jf11~~~'VI1LL~'WeJIJI~1f11~~"1.IeJ~eJ~flnl~tJ~Vll~G'ld'UlJlltJ~LLV'l~nVl'U1:!JLL~~'Il~:!J'Ulvn

eJ~ fi nl ~ tJ ~ Vll ~ ~ d 'W~ 1 tJ ~ LLV'l~ n Vl'W1:!JLL~ ~ LU 'U'll ~ ~ D1 'U L~ 'UG'llJfl d ~1t~..ij~ vi' 1 LL~ 'Ue)IJI~ 1 r) 1 ~ ~ bfI tJ
(V'l.II1.l!>ct"b<9l- l!>ct"bbfl) l~v1~ii"1.leJtJL"1.IIJILt1eJVllfl~eJtJfl~:!J 1'WL~eJ~~l~ 1 ~~~eJ1'llt1

Q ~ Q 0 iJ'q QJQ ~ Q I 0

bfI.<9ld Lfl~l ~Vlm ~n ~ eJ1'W1~Vl'U1'VIfld 1:!J~tJ ~~"1leJtJ"1.IeJ~eJ~flf11~tJ ~Vll~G'ld'WIJIltJ~ LLV'l~nVl'Ul:!JLL~~

IJIl:!Jn~Vl:!Jl v..ij~ ~ ~eJ ~fin ~'ll nfl~ eJ~~d'UVf eJ~~'U LL~~ ~'ll~~ Lil'VI LL~~ IJIllJV'l~ ~~l"1lU ty ~~ LL~'ULL~~.ff'WIJIeJ'W

f11~m~~lVell'Wl~ 1~eJ~fim'llnfl~eJ~~d'WVfeJ~~'W V'l.1I1.2S42 LL~~~LLm"1.lL~lJ L~:!Jfi~ lJI~eJ~~'Un~Vl:!Jlv~'U 1~G'leJ~fl~m

tltJLL~'U~w.J'W1LII1~~~fi~LL~~i.1~fl:!JLL"'~"1ll~LL~'U~w.J'Ul..ij~Vl1~LL~'U~w.J'UlellLileJ LL~'U~w.J'Wl~ltJ~ 'WlvtJ1v"1.leJ~~~tJl~~ ~
'UlvtJl V~tJ~Vll~ LL~~G'lillV'lUtyVll"1.1eJ~eJ~fif11~tJ~Vll~~d'W~ltJ~ LLV'l~nVl'Ul:!JLL~~ L~eJ1~fl1~~l LU'Uf11~"1.IeJ~eJ~fif11~~ ,",

tJ~Vll~~d'U~ltJ~ LLV'l~nVl'WllJLL~~tJ~~~ ~~mlJ~'UDfi~Vi~~ l11ill LU'U~eJ~..ij~G'I~~e)IJI~lr)l~~ IJIllJ~d'W~l"1lfl1~~l~ 11 ~•
LVl:!Jl~G'I:!JtltJLihVllJ1Vf11~~1 LU'Uf11~ l~vf11~~~l~rul';hm~n~~l'W 1'WU~~U'U tltJm~fi~~l'U 1'UeJ'Ulfl IJIG'leJ~fl~eJ~LL~~•
fl~tJlh'WtltJm~fi~~l'W 1'UeJ'WlfllJl~~~l'W~L U'Uell'Wl~VltJl~ ~l'U~l~~tJfl1~~lV leJ'Um~fi~ ~l'UlJll:!JLL~'U~w.J'Wl~l~ 1
Vl~eJhi L~mlJl~ V:!Jfldl:!JV'l~eJlJ1 'UL~eJ~e)IJI~l r)l~~~~~'ll~U~~l'U 1~tJ ~~~ IJIllJill~fi~~l'U LL~~G'leJ~fl~ eJ~tltJu tyVllfld llJ

~eJ~f11~"1.IeJ~'ll~~"1ll"1l'U1'U'VJn1~1'U
bfI.l!>r)lVl'W~lfl~~G'I~l~f11~LLU~~d'W~l'1lf11~illV 1'ULL~~f11~..ij~~~tJtJ~l'W L~meJ~~tJm~fi"illJlllJe.\'l'Ul"il

VltJl~fldllJ~tJe:i~"1leJtJ 1~G'll:!Jl~~ LLnutyVll"1.1eJ~..ij~Vl1~G'I~'VI~G'I~fl~1:!Jl~eJ ~l~ii'll~~~'VIBmV'l
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sn.sn fl1'j'1bm1~~IPl'U'VJ'Ufl1li~ltJ"lJa'ln1~'l~'U: supply pressure btJ'Ufl1'j'111\h~b~'U

fl11'1i~1tJtJ~~lfm oU1~'llJ1'Ufl1'j'~"il1'j'ru1 b~a~~fl1'j''Vl-r~tJ1 mu~~~~da~ btJ'U1'lJa~l'li1\h~~'Vlfi.f)l~61'l61~ nTVj'U~
q cu 'U II

~lbb'Vlti'll 'U611tJ'l1'U~1'l~~l'U'l'U~lbb'Vlti'l bb~~'j'~~U~lbb'Vlti'll ~b'VllJ1~61lJnU.f)11~'Vl,j'1~m1lJ-ru~~"11au 'IJ~lJ1ru'l1'U

bb~~~ru.f)lm1'U 1'llJ~'l61~1'l~'lllJn1'l'Vl,j'll 'U611tJa1~~"lJa'lfl~lJ'l1'U ~1'l ~ 1~ tJfl11~ ~6111'IJ'j'~b.f)'Vl"lJa'ltJ~mm61'l'U

V1a'l~'U'Vl1flfl11~~'lJ1~b.f)'Vl~mtru~'l1'U~~"il~i1e.J~m~'VlU~a'IJ1~~'Vlfii11~ bb~~IPi''U'Vl'Ul'Ufl1'j'vh'll'U"lJa'la'lrlm ~'l~'U,
l'U fl1'j' n1'Vl'U~eJ~11n1~'loU111"11fl1'j''Vl~a~,r n-nu 61'l'UVia'l ~'U1'Ubb~~~61'l'U11"11fl11"il ~IPla'li1 fl11~ "il11ru111~1u'Vlti'l

~n1'Vl'U~ 1'UU"il~,j''U i1~'lllJ b'VllJ1~61lJ'Vl~ahjm 1b'IJ~tJ'U~fl'l~ru~ fl11n1'Vl'U~~ 1bb'Vlti'l b~a 1~fl11vl1'l1'U btJ'U1'IJ

a ~1'li1'IJ1~~'Vlfi.f) l~lJ 1fl~'U 1~ tJ.f)11~~ll i~1tJ~1'Ufl11U ~'Vl11eruu~~~IPi'a'lhjbn'U~atJ~~~~U"lJa'l'lu'IJ 1~lJ1 ru,
I I Q.I Q.I;oI::::Io. q ~ I i.I ~

11tJ"il1tJ~llJlJ1~11 Q'lcr bb'Vl'l~1~11"11Uqjty~1~bUtJUU1'Vl11'l1'UtJ~~~61'l'U'Vla'l(l'U~.P1.l!lcrcd!l

Q'l.~ fl111 b~11~~m~U'l'Ufl11bb~~ b'l~l~lm 'Ufl11'IJ~,j'~'l1'U btJ'Ufl11111oUa2J~bJ~l~l m 'Ufl11

'IJ~,j'~'l1'U~llJm~U'l'Ufl11"il~'l (Work process) l'Ua~~ b~a1bm1~~'IJ~lJ1ru'l1'U~au~~~"il~'l 1~tJ61lJlJ~~1'U~11, ~
'l1'Ul~~lPi'a\li1 m~U'l'Ufl11bb~~ b'lmm ilJ1flfl111~tJ b'lJ1tJUb~uu ~alJlPla'll ieJ~'j'ln1~'l~'UlJ1flfl11 a~1'l11nm 'U.f)1~

11"11fl1'j'61'l'UVla'l~'U~'U'l1'UU1'l~fl~ru~ b'1i'U'l1'Un1'Vl'U~'UltJU1tJ 'l1'UlJ1~1~1'U \l1'Ub'Vl~ti~~1'U'1i1'l 'Vl~a'l1'Uu~fl11...
U1'l'IJ'j'~b.f)'Vl11]611lJ11ml1'Vl'U~b'lmlJ1~'j'~1'U 1~ ~'l~'U fl11rll'U'lrub'lm m m 'Umru"lJa'li11~11"11fl1161'l'UVleJ'l~'U~'U...
~\lvl11~ bV;tJ'lbtJ'UoUalJ~b'lJ1tJUb~ tJu (Relative Information) lJ1flfl11"il~b tJ'UoUalJ~mm 'Ufl11n1'Vl'U~rl1'U'lru~ ~
eJ\Pl11n1~'l~ a'Vlti'l tJ'll'U"il~\I b'Vli1a'U1'U.f)1~bafl"11'U'Uafl"il1fl~'U ria'U"il~rl1'U'l rub'l~lm m 'Ufl11'IJ~,j'~'l1'Ubb~~~61'l'U

11'11fl11"il~1Pi'a'l~"il1'j'ru1'IJ~lJ1ru'l1'U ~ fl~ru~'l1'U~'IJ~llii11i1 ~'lllJ61a~ ~~ a'lnU.f)11n"il"lJeJ'l'Vlti'ltJ'll'U'Vl~a11] b~11~ 1'U

U1'l~~'leJ1"ilbtJ'U1'lJ1~11'l1'U~'lJnlliiatJ1 'UU"il"il,j''Ui1~fl~ru~btJ'U'll'U1~1'lfl11~bPf~ 'Vl~a'll'U"lJa'l'Vlti'ltJ'll'U~'U ni1~'lllJd.J ~ ,

~lbtJ'UlPla'llJ1li'IJ1~flaUfl1'j'~"il11ru1~'ltJ

Q'l.cr fl111b~11~~e.J~'l1'U~~1'U1J1b~a'IJ1~flaUfl11n1'Vl'U~fl1aueJ~11n1~\lbtJ'Ufl1'j'111e.J~~~5~V;\I

'IJ1~61'lrl"lJa'l bb~~~61'l 'U'j'1"11fl11 bb~~~'Uun"il"lJa 'l a'l rl fl11J1~~ltJ 'l nu~ 1'U'l'Umau eJm1n1~'l~ IPla'll i6'11'Vl-rUfl1161~1'l

e.J~~~5~V;\I'lJ1~61'l~1W.~~llJb {h'VllJ1tJ 1~tJ61lJlJ~~1'U~11 'Vl1fle.J~'l1'U~~1'UlJ1b'lJ1tJUb~tJunUe.J~\l1'U1'UU"il"il,j''Ubb~~... '
1'Ua'U1~~i1m1lJ bb~fl ~1'l n'Ua ~l'li1,rtJ 6'11~ty B1"il1Pla'li1 fl11~"il11ru1 bb'U'l'Vl1'l1'Ufl1'j'n1'Vl'U~/bfl~ tJeJm1n1~\ll 'Vl1]

b~ a1~ bn~fl11vl1.:J1'U~i1'IJ1~~'Vlfi.f)1~ bb~~61,rU61'U'Ufll1vl1'l1'U \Pl1lJ.f)11n"il"lJeJ'l61'l'U11"11fl11 bb~~a.:Jrl fl1a ~1'l61'l61~, ~ ,
Q'l.'0 fl111b~11~~oUalJ~"il1flm1lJfi~bi1'UbbUU Q'l'0o a\lPfl1~tJfl11111~'lllJfi~ bi1'U"il1fl~i161'l'U1~61'l'U~ ~

b~tJ'Vl~a111'IJ1~b~'U~1'l~ a~1'lb~a\lfl1'j'U~'Vl11'l1'U 'lU'lJ1~lJ1ru ~'U lJ1~"il11ru1a~1'l,j'atJl'U Q'l 'lJ1~b~'Ul~bbri

Q'l.'0.(9) b~eJ'l~'U~bb~~fl11~~1~1'l61~1'leJ'lrlm b~a\l"il1flfl1'j'~~ 1~1\161~1'la\lrlmbb~~fl11bbU'l

'l1'U1'U~'U~~'U"il~i1e.J~~afl11n1'Vl'U~maueJ\Pl11n1~'l b'1i'U'Vl1fln1'Vl'U~1~1.:J61~1'l~i161'l'U'Vl~a~ltJ'l1'Ub~lJ~'U nlPla'li1

eJ~11n1~'l b~lJ~'U'j'a.:J-ru 'Vl1flbn'Ufl11i111n"il'l1'U "il~btJ'Ufl11b~lJ.f)l'j'~~ll i~ltJ bb~~bn~.f)1'l~~'U~'U\l1'U

Q'l.'0.l!l b~a\lfl11bfl;;tJrua1~11"11fl11 b~a'l"il1fl'Vl~ltJ ~ 61'l'U11"11fl11l'Uu"il~,j''U
.c:llil 0 Q.I t 1::6 iJ' Q.c:II .c:!.iI cv ~ Q.I I

lJ"lJ111"11fl1161\1eJ1tJ"il1'U'l'UlJ1fl~'l'U'U"il'l\Pla'llJfl11b~1tJlJfl116111'Vl1'Vl1a~C1lJ'U1U~~lmb~a'Vl~bb'Vl'UU~~~~'lfl~1'l\.I 'I q,

Q'l.'0.Q'l fl11111m1lJfi~bi1'U"lJa'l~i161'l'Ul~61'l'Ub~tJ1'U'VlmtJbb~lJlJeJ'UlJ1"il1flUfll'Vl1a'IJ61'j'1~1'Ucu q g~ ,

fl11'IJ~,j'~'l1'U ~ fl~ru~'ll'U 'IJ~lJ1ru'l1'U~ bb~~~61'l'U11"11fl11'Vl~mb~~~tJ~~~-ru~~"11au "il~vl1l ~bn~m1lJfi~ bi1'U1'U

'Vlmmb~lJlJ l~tJ eJ1"illibbuu 61aUmlJbtJ'Ub~~a\li1a b~a 1W.~lJ1~\I-rralJ~1'Ufl11n1'Vl'U~e)~'j'1n1~\I~i1'IJ'j'~~'Vlfi.f)1~ ~'l~'U, ~
Q'l.g)) fl11~"il11rul b'lJ1tJUbVltJUnumaue)~":i1nl~'l"lJa'la\lrlm~'U ~ 1fl~\fitJ\I b~a\l"illflbb'U'llulJ"lJa'l

fl111ie)\Pl11n1~'l"lJeJ'lbb~~~a'lrl m 1'U~fl~ru~'l1'Ubb~~'IJ~lJ1ru'll'U bbuu b~tJ'ln'Uti1"il~i1~1'U'l'U bb~~fl11 n1'Vl'U~~1bb'Vlti'l

~~ltJ~~'ln'U 1~
Q'l.~ 1~a'l rlm'IJ fl~":ieJ'l61'l'UVia'l~'Ui1 bb~'Ufl11~C1lJ'U1-rrl11"11fl1":i'Vl~a~,r fl'll'U61'l'UVia'l~'U'VJfl~'U 1~ tJ

lPla'l1~-rUfl1":i~C1lJ'Ul~'lllJ~m1lJ611lJl1t;1a~l\1,j'atJtJm~(9) ~~'l ~\l1'U611tJ'l1'Ubb~~m1lJ~~~lbtJ'U1'Ufl11'IJ~u'1i\ll'U~ ~
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cr. flfl1~ilqJVl1fld13J~el{ln1'ilijel{l'lh~CSU1CSU'U1'Ublij~~'U~el{lfin1'j\J~Vl1'iad'U~1\Jijbb~'jnVl'U13JLb~N

<C.@ lfl1~a~1·:m~:::n1·ni;'VI1'H1'UUflfUl•
€l~rlfl11'U~"'11~"J'u~hu~ uYfm"''I..mJ~~I?l~ ij€l~rl'th:::f)€l'U1'Ufl11'U~"'11nu ® ~lCJ ~€l

@. ~1CJil~hj''Y'l!''i ~€l G1.fl1€l~rlf111'U~"'11~1'U~l'U~ 'th:::f)€l'U~1CJ G1lJ1"Bf)~\llJ1liJ1f)f111~~€lf)~~

1I?lCJI'11~liJ1m.b:::"ll1"ll'U-.ij1'U1'U(9)® fl'U ij81'U1liJ",1.J1~ 1~fld1lJ ~i1'U"ll€l'U~~~'U~(9).J'U1€l~rlf111'U~"'11~1'U~1'U~ uae
VlliJ11Un1~rn1lJ ~i1'U"ll€l'U~l\1imJ q) ~~ €l~rl f111'U~"'11~1'U ~1'U~ ~l\1imJ q)~~\I'Uu 1:::lJ1 ru11 CJ~lCJU1:::-.ij1U ~~~:::~1\1

i€l'lj'q)q)1i\l'UU1:::lJ1ru11CJ~lCJ~~lJ~~lJl'11lJ~1:::11"ll,j'q)q)1iMl1~1'U~~~~:::€l~rlf)11'U~"'11~1'U~1'U~

ID. ~1CJU'i'VI11 ~€l 'U1CJf)€l~rlfl11'U~"'11~1'U~1'U~ U1:::f)€l'U~1CJ 'U1CJf)€l~rlfl11'U~"'11~1'U~1'U~

(9)fl'U~~lJ1liJ1f) rm ~~€lf)~~11?lCJI'11~liJ1f)U1:::"ll1"ll'U~~~:::1€l\l'U1CJf)€l\lrl f111'U~"'11~1'U~1'U~ ® fl'U uaeiamu rnun CJf)
, .

q Q./4 ~,Q, 10 qO !I'd Q Q ~,Q,

(9) fl'U 6!!~lJlliJl f)fl11fl I?l~~€lf)"tl€l~'UlCJf)€l~fl fl11'U 1",11G11'U1'11'Ua lJ€ll'U lliJ",'Ul'Vl 'U1Vl11 f)liJfl11"tl€l~mfl f111'U1Vll1

~1'U ~ l'U ~ I'11lJf)!lVllJ1 CJ~1'U11"IJf111U1:::-.ij1 iju ~ I?lmrl fl11'U~Vll1~1'U~ l'U~ ~tJ'U~,j'\I~'U,j' q)"ll1~~~:::-r'U~ 1?l"ll€l'U1'U~1'U

U1:::-.ijl~11u"tl€l~€l~rlf)11'U~Vl11~1'U~1'U~

<C.m u'U1'V11~n11-W~'U1~1:IJ bb~'U-W~'U 1~thJv..:lv ~tin11U 'i'VI11ih'U ~1'U~ u'W1n'VI'U1:IJ bb~..:I

(tJ~Utl1::::lJ1W mctb@ - mctbm )
Q,I Q,I d I Q,/ Q,I QI

@. fl11lJalJ'W'U51:::'VI11~bb~'U'W~'U11:::~U:IJ'VI'W.n1fl

@.@ bb~'U~'VI5A1a~{'ti1~ mo tJ
flrud':OlJ'UI'1~1~ijlJ~b~€ll'U~ sno iif:l'U1CJ'U®ctct~ ~i1'U"IJ€l'U1~ijf111~1?l~~flru:::m1lJf111~l?lvh CJ'Vl5!311G11'11.... .

"lJl~ ij81'UlliJVl1.J1m 'Uf111~\?l\/h~1~CJ'Vl5!311G11'11"IJ1~1:::CJ:::®o tJ ~~€l1m'Uf111-rr'U~fl~€l'Uf111~(9).J'U1U1:::~'Vl!31~rnllJ
• 'II

~'Ufl~ ~~~~ ~~~:::t~~'U~~~:::1~~G1'U€l~1~CJ'Vl5!311G11'1{"ll1~1:::CJ:::®o U 1~flru:::-r:OlJ'UI'1~VlliJl1rul1 ~fl11lJbi1'U"ll€l'Ub~€l1.ff. ...

~tJ'Um€l'U1'Ufl11~l1Lij'U~1'U1'U1:::CJ:::~® "tl€l~-r~'Ul~ (u ®ctct~ -®ctctG<!)~~~:::m€l'Uf111U~~tJ1'U1:::CJ:::~ m (u ®<tbo
~tJ'U~'U1U) ~~CJ'VlM1G11'1{"lJl~~liJ:::1.ff~tJ'Um€l'U~~'U1'Vl1~f111~(9).J'Ul1'U1:::CJ:::®o UI?i€lliJ1f).Q1U ~~€lf111G1~1~bb~:::-rm~111

•
~~~~U1::: 1CJ"lli1b~'IA~"ll1~~~~:::'U11~161m~1!31i1"'l.l1:::b 'VIAL 'VICJijfl11:IJ~'Ufl~ ~..:I~~ ~~fj'UbU'U'l.l1:::b 'VIA-W~'U1bb~1 ~1CJn11•
-W~'U1~1:IJ'VI~ntlj'tiru1"!Jv~bA1'1;\in~'WmV4CJ~" Vl~€lfl~~liJi1U1:::-.ijl"ll1~ "~'Ufl~ ~~~~ ~~fj'U" liJ:::u1:::f)m.J~1CJ ~., ...
CJ'Vl5!311G11'1{1~bbn•

~ " OJ(9).CJ'Vl5!311G11'111?l1'Ufl11lJlJ'Ufl\l•
®. CJ'Vl5!311G11'1{~1'Uf111G1~1~fl11lJG11lJl1f:l1'Uf111bb"t]~-rr'U•

If' Q.I .o::::t. II QJ

m. CJ'VlM1G1I'll f111~ (9).J'U1~b~:::bG11lJG111~!31f)CJ.fl1~fl'U•
C(. CJ'Vl5!311G11'1{~1'Uf111G1~1~l€l fl1G1fl11lJ~G1lJ€l.fl1flb~~:::~vh bViCJlJn'U'Vll\161~fllJ•
ct. CJ'Vl5!311G11'1{~1'U f111G1~1~ fl11 ~~'U11'1'U'Uflt\J.fl1~~l 1'1~btJ 'Uii1'11n'U~~ ~b1 I?l~mJ• •
~. CJ'Vl5!311G11'1{~1'Uf111U-r'UG1lJl?l~~~~:::~(9).J'U11:::'U'Uf111'U~"'11~~f111.fl1fl-r:o.' ...,

Q,I Q Q,I I Q Q,I .tel

@.m bb~'U'WRl'U1bA1'1;!n~bb~:::a~fl:IJbb'VI~'ti1~OUU'VI @m

1'U"1l1\1"tl€l~b~~'U~(9).J'U1~!311~:onliJb~~:::61~fllJbb'IA~"lJl~\l,j''U~ (9)® (~.!31. ®<tbo-®ct~c() U1::: b'Vl!311'VlCJliJ:::E1'~fl\l...
u'j':::G1'UG1f111:::bbdl?l~€llJbb~:::'U~'U'Vl"tl€l~f11'j'b'\.J~ CJ'UbbU~\l1?i1~1 ~€llliJ n€l1~bf1l?lfl11:J.Jb~CJ\I~\lliJlflfll CJ1'U bb!;1:::f11CJ'U€lfl

U'j':::b'Vl!31€ll~ m::: bbG1fll')bDl?lbm~:Of1liJbG1~fl11lJVll'VllCJ"tl€l\lb'Vlfl1'U1~ ~1mj., f11'j'bil~61\1fllJ ~G1~mCJ f111bf1I?l.flCJ6.8 I '\J '\J'\J q

..::::t.d QJ 6'V I ~ ,Q, Q.I Q.I .o::::t.':::' v
511:J.J"1Jll'1'Vl1'Ubb1 \I U1:::f)€l'Ufl'UG1f111fll1t\J1?l1'U 1'11\11 'Vl\lb!311~~flliJ G1~fllJ 'Vl1~CJlm 5'j'1lJ"ll11'1bb~:::G1~~b1 1?l~€llJ"tle:J~

U1::: b'Vl!311'Ui1liJliJ,j''U~E1'~fl\lU1:::G1'UUruVll1'U'VIm CJ~l'U b"1l'UU ruVl1 ~~ 1'1f11~f111~~ 1'1fld1lJG11lJl1f:l1'U f111bb"t]~-rr'U. '" "
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~rum~fl1'j~fl'I~n m1lJbV!~alJJ1Vl1.:j~.:jl"1lJ biJ'UIll'U Vh1~fl1'j~WJ'U11'U"li1.:j bbe.J'U~WJ'U1"UU'U~ (9)~ ~.:j~lbtJ'Ullla.:j~~

ma'Ubb'U1~~bb(;1~V!~nm'j1'Um'j11.:jbbe.J'U~~1fi'qj ~.:jd

(9)) m'j,JmJ111 ua ~'I.h~ ~ n~1 iV!~fl'IJ-r"llru1'lJa.:j b~'j~;jn"iJ~a b.y;~.:j, v ~

(~) l"1'UbtJ'U~'U6nm.:j'lJa.:jm'j~WJ'U1a~1.:jii~1'U~1lJ

(bn) m'j61,r'U61'U'Ubb(;1~~.:jb61~lJu'U1~~m'j'\.Jf)'j'\.J'l.h~ bVl~ bb(;1~, ~~
(~) fl1'j~WJ'U1~m1lJ~'UI"1.:j ~.:j~.:j t.:j~'U ~.:jl"1lJa~ ~1lJtl'Ua~1.:jiiI"111lJ61'lJ 1~~iim'jn1V!'U~
v 'U CU II

~VlD~161~fl1~.:jij
Qil Q.I CV tf

(9). fll'jb61'jlJ61'j1.:jbb(;1~~WJ'U1~nWn~Vl'UlJ'U~~, ,
~. fll'jb61~lJm1lJb tJ'UD'j'jlJ(;1~m1lJbV!~alJJ11 'U~.:jl"1lJ

sn. fll'j61~1.:j1"111lJb-rrlJbb~.:jVl1.:jb~'j~;jn"iJbb(;1~bb~.:j-rr'U1~€J~l.:jt.:j~'U...
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tJ~bdru~lufi'1"lJ:U"lJ'U'l-1~a?fm'Utl1~natJ fl11~~-:Ja~~:Ufl'U'UVl1~'n:u l!:>1~f111:u~a-:Jfl11erii;;11'Ul~6'il'U b~ ~~ b~EJl-Da-:J1'1..1, ~ ~
II 4 0 dI tf tf ...::.. I 0

mUbn'\.<}mfl11:U a\9l?f1'l-1fl11:Ubb,,~m1fl:UU1f1:U "il~fl1'l-1'U~"il~~'U'Vl1~~'Vl5m?f\9l1"lJa~a~f1fl11'U1'l-111?fl'Um'U"bbVl1n, ' ,
'l-1'U1:Ubb~~~a fl11bU'Ubb'l-1~-:Jl!-J~\9la1'l-111bb,,~~'Ufi'1~nflrufl1Vlfl11fl:U'U1f1:U"lJ'U;;1~~?f~~nmb"~tl"a~Ji'EJ,

•



Q d4 Q,I II ~
sn. n1'~1LfI'1::VlL WflW~'LI1'V1fl.:ltl'LI

Ql.@ m,1LfI'1::,"mfl'Um,'VhEJ'VI5fl11flVl~1Jfl.:lfl.:lf')'n'tlnfl'fl.:l~b'LIVi'fl.:la'LI•
ml"i"m'j'U~vn'j~d'LI\Jl1'U~ LL'V'j'jfl'VI'LI1lJLL~.;J1~~1tJ~m'U m'jw m'j'WtnJ'U1b'U'je:J'UtJ~~1'UlJ1 ~.;J"il1flU"il..ijtJ.fl1tJb'U

LL~::U"il..ijtJ.fl1tJ'Ue:Jfle:J.;Jl"i"m~dm'Vllilijlil(SWOT Analysis) ~.;JLtJ'Um'jlLIil'j1::~~~LL~.;J (Strengths), ~~~e:J'U (Weaknesses),

Ioma (Opportunities), e:JtJ~'j'j1il(Threats) 1~~~m'jlLIil'j1::~~.;Jd•

•

Q, V tf 4 A
~~H11flru"fl'VI·re)j;H1~~\Jl'lll.J'll'lJ

<>:::. il6'l'mj''lJf11'S~fl13l~~~tJ 'll1'll. I.I,~~ 'll16'1. 1'lJ~'lJ~

ct. ill~reJ~1fl~:aI'l'11l.J'll'lJb U'lJ6'lm'lJ~~\lU'lJl~\Jl h

~"LL;j{j(Strengths) ~VI~fl'LI(Weaknesses)
<9>. il~lfl~eJ'II;WeJtJfl~l.Jy(l~'lJ~ ~'1fl~eJ'Ili'S'Sl.J'lll~bb~~fl~eJ'I <9>. bU'lJi{'U~1'V1~~1'U'1IeJ'I'l1T\Jlfl~'1'V11(1lbV'l'll'StJ~ 'Sl'lltJ~ b~tJ'I, , ,

"'ll~'ll'S~'Vll'U l'ieJf11'Sbnl'l~'Vlfl.ntJbb~~ill'll¥l'lll.J1\Jlll.Jm~bb6'l'l1l
,_'"'" "" '1 'lJi", Ji"'1"'" ,
IV. l.J'Vl'SV'ltJ1mli'S'Sl.J'lll\Jl'VI~lfl'VImtJ l!? b 'S'1'1l'UeJ\Jl6'll'V1m'Sl.J b 'UV'l'U'Vlua ~V'l'U'Vl fl~ bfl tJ'I'll~eJ tJ,
en. iltIl1ib~eJf11'Sbfl13\1l'Sbb~~eJ'll1flfltJ~1flfl\Jl~eJl'ltJ l.J~Vl13'Vll'1eJ1f11f'1bb~~'Vll'1tIl,
<>:::. ilCl'lJ'U'Vll'1'V1~l'1bb~'U~'U'VIl.Jlm~'1I roct (Cl'U'lJV'l'S~'Sll.J l!?) ~1'lJ sn. fl1'Sfll.J'Ulfll.J'Vll'1tIl11J6'I~mfl bV'l'S1~ill'll¥l'll1'U~lfl~eJ'I
Ji '" 0V'l'U'Vl\JlltJ~uV'l'Sfl'VI'Ull.Jbbl'l'l
ct. 6'lll.Jl'SClYil f11'Sbfl13\Jl'Sl~~'1tIl~l'lbb~~tIl b~l.J

b. ilfl1'S~1'l1fl'S'I6'I~1'1fl1tJ1'lJ~b'VIl.J1~6'll.J6'leJl'lfl~eJ'IntJfl1'Sfi"iJ

6'11. tJfl~lmilfl1ll.J~fllll.J6'lll.Jl'SCl1 'Ufl1'S'llfim'VI':;l~bb~~ l~-StJfl1'S," :..J

tlfleJtJ'Sl.JeJ~1'1l'im~eJ'I bb~~6'lll.Jl'SCl'll~m'll'Ul~'VI~lfl'VImtJ

,j 1 'Ul'Ul.J1 fl

<>:::. fll 'StJ~'VI1 'S~ I'l fll 'S'Ssuufll 'S'S~tJ 1 tJt1l1 'lJ~1 fl~ eJ'I

li'S'Sl.J'll1~~'111Jil'll'S~~'Vlfifl1V'l
J{ d I ~I Ict. ~'U'VlClflbbtJ'IeJeJflbu'U l!? 6'll'U

"~ c:: iJJt.d~4
b. 'lJlbfll.J'Sflb'1llV'l'lJ'Vl'Ul"iJl'l,
6'11. '1tJ'll'S~l.Jlru'1leJ'IeJ'I ~ rml flfl 'SeJ'Icil'lJvreJ'I~'U l1J b¥l tJ '1~eJ I'ieJ
fl1'StJ~'VI1'S~I'lf11'S

~. iltJflmml1Jb¥ltJ'IweJ,
d 0 Q.I

r;J!.. eJlfll'S'Vl'Vllfl1'S eJtJ\Jl. fltJbbfltJ

<9>0. fl~'S~biJtJtJ-nmj''1~tJl'il'1'l ilfll'S'll-StJ'll1'1bbnl-u

\Jl~eJl'l b1~1 Yil1 ~~fl13l11JYi''U

lflmfl(Opportunities) ~t1fl"fI(Threats)

<9>. ;;Il'U'S1'llfl1'S~'U'1IeJ'I-s~1 ~fl1'S~ll.Jilmb~~ fll'S6'I'lJtJ6'l1i'UeJ ~1'1 <9>. ~~~~\Jl'Vll'1fl1'Sbfl13l'l'Sil'Slflll'il

~m~eJ'l l!? fll 'S'1I'U;;I'I ~~ ~ ~ \Jl'Vll 'I fll 'Sbfl13\Jl'S bu'Ul 'll ~1 tJ fl1ll.J

l!? il'Vl-SWtJ1mli'S'Sl.J'lll~~6'll.J\l'Srub 'VIl.Jl~ bbrifl1'S~I'lfl1'S bu'U6'lm'U~ tJ1fl~ltJlfl

v1eJ'lbVitJlb :a'lli'S'Sl.J'lll~ ro. fl1'Sn"iJfl1'StlltJ 1eJ'U~1~-StJfl1'Stll tJbeJ'U"iJl fl'VIthtJ'Il'U~'U

ro. iltJfl~lmfl~l.J~'lJ'l b-nll.Jl b~tJ'U~ bb~~~ fl13ll'l'll'U 1 'U1'iltJ~ i'l1~-StJfl1'S6'I'lJtJ6'I'lJ'lJ~1'U'ltJ'll'S~l.Jl rueJ~l'1b liltJ'IweJ Yil1 ~
" 'U 'U ' J{ ,

bbV'l'Sfl'VI'Ull.Jbbl'l'l bu'U'll'S~,j 1 bb~~il'll'S~'lll'll'U1iCl'U'U~'S~'Sll.J l!? '1tJ'll'S~l.Jlru l1JbliltJ'l~eJ~eJfl1'S~\lU'U1W'lJVi

~'1!"iJ'S~l'Ul'iltJ~bb W'Sfl'VI'Ull.Jbbl'l'l ~'1bU'UCl'U'U6'lltJ'VI~ fl~fl1fl1W1 bU'U

,jl'Ul'Ul.Jlfl b'VIl.Jl~ bbrifl1'SYilfl1'S'll'S~'1ll~l.J~'Ul5fl1 'Sv1eJ'Ib~tJl bb~~



•

''0

.!'1 .r .cI II
~fl1VhJ'Y'VI1"IJv~'W'U'VILLfI:::fl111J~v~n1'~"IJv~'lh:::11111'U

e. i1ru'VI11fl~~~j1~~'U~i1'U., ...
C9l.C9l fl1~'1Jtl~~~tl~1Vl1~fl1~bfl~(;1~ hJ?f:::mfl e)tlb~em.J1"il1fl?ffl1'WUqJ'V!1

~'U'U"1l'1~~Vl~~1'YmJ, ,
C9l.® fl1~fllJtl1fllJ hj?f:::~dm~eJ~"il1fltJ1~~'U~~tltl~~ij?ffl1'W"1l'1~~Vl~~ 1Vl~lJ bb(;1:::~eJ~fl1~1~'1JtnEJ, ,

~tltl1~~1lJ1~~1~tlfl1~fllJtl1lJfllJl~eJ~1~?f:::~dfl

C9l.Q1 fl1~'1Jtnm '1J(;11'V'JVh?f1D1~ru:::1tl~tl~lll~d(i~

C9l.c( fl1~'1JtnEJb'1J(;1~:::tJU'lh:::iJ1~dtl.flnfl1fl ~~lll~d(i~~~~tl~
'IJ

l£J. i1ru'V!1~1'ULf1~~~n~., ...
®.C9l UqJ'V!1~1fl1t:.J(;1t:.J~(;1Vl1~fl1~bfl~(;1~(;1fl~1

®.® uru'V!1fl1~'1J1~fl1~~dlJfl~lJm<8'W~~tlfl~u ,

Q1. i1'Y'VI1fh'UiY~fl1J

Q1.C9l Uf1I'V!1~?f~mEJH~~~'1J1~fltl~bb(;1 b~eJ~"il1fllllijum'V!(;11tl
g~ \J \J II \I 11

Q1.® Uru'V!1b~fllEJ~tl~~fl~~.fl1ll'W~eJlJu ,

Q1.® Uf1I'V!1fl1~1~tJ~fl1~?f'1Jfl1'W'1JeJ~~?f~mEJ,b~fl , ?f(;1~bb(;1:::fltl~fl1~ lll~d(i~
Q~ "CU 'U II

Q1.Q1 UqJ'V!1fl1~bb'W~~:::U1~'1JeNtnb~'W&i~

cr. i1ru'VI1~1'Ufl1~Lijv~fl1~'U'i'VI1~.,
c(.C9l fld1lJb-rrlJbb~~'1JmeJ~fimfl1fliJ~:::"tl1"tltl fld1lJ-rr~bbEJ~'1JeJ~fl~lJmiJ11tl~tl~, 'IJ

c(.® ~flmmfl1fliJ~'lNimllbViEJ~'WeJntJfl1~iJ~'lNi~1tl1'U~1tl~1~ 1
c(.Q1 iJ~:::"tl1"tltl'1J1~fld1lJb-rr11"il1uumrm e)1tl1"il'V!,j'1~'1JeJ~mfi miJ flfl~eJ~~dtlVleJ~~'U v'h1mlJ 1~~u

fld1lJ~dlJijeJ 1'Ufl1~iJ~'lNi~1tl'1JeJ~b~1'V!,j'1~b'Yh~fld~

e. i1ru'VI1~1'U~161~ru~"IJ., .
ct.C9l uqJ'V!11tlfl1~ 1~fld1lJifld1lJb-rr11"il bbniJ~:::"tl1"tltl1tlfl1~iJ~'lNi(;1tl 1tlb~eJ~fl1~~iJl.flfl u~lflfl

b~eJm~btJtlhfllll&i~~eJ b"1ftlhflbU1'V!d1tl fld1lJ~tll(;1~(;1 l~fllJ:::b~~ ;~iJ~:::"tl1"tltl~~llJ1~fld11J~dlJijeJ1tl

fl1~iJ~ul1(;1tlb~eJ 1~iJ(;1eJ~JlEJ"il1fll~fl&i~~eJuae1~fllll&i~~mvi1~fld~

ct.® UqJ'V!1fl1~bb'W~~:::u1~'1Jm1~fll-rrb~eJ~eJeJfl bb(;1:::UqJ'V!1~,r'1Jbb(;1:::bblJd"il~..ij~/ijfl1~bb 'W~"i\'1tldtl

b~lJ~tlm"ilbn~uqJ'V!11 ~fl~~~,r'1JU11 tl~'U~

ct.® fl1~1~U~fl1~~1tl?f1D1~ru?f'1J~~ lll~d(i~,
b. i1'Y'VI1~1'U'VIi'W1I1n~6~~1J111~LLfI:::~~LL1"~v1J

b.C9l UqJ'V!1l"tlVi"tl1tlcl'1fl(;1eJ~

b.® UqJ'V!1cl'1fl(;1eJ~~tlb~tl

b Q1 Uru'V!1fl1~'1J1~fld1lJ~dlJijeJ'1JeJ~iJ~:::"tl1"tltl1tlfl1~~dlJ ntl~ bb(;1eJtl~fl~~~ud~~ eJlJbb(;1:::fl1~bbm'1J
• QI CU ..

UqJ'V!1~~bbd~~eJlJ1tl~tl~



III 'i' III JI
~. ~1'ULfI':i.:lft':i1.:1'Vi'U~1'U...

, (9).(9) tJ-r'UtJ1'l 61i€llJbb~lJ"lJenEJt1'U'U1'U~'Um~ih1.fl1VlVl~€llJ1i'!1'u bb(;l~tJ~~G11'Un'lJ'I/1'tl1EJ'l1'U~

bnEJ1~€l'l1'Ufl1~"lJ€l-r'Ufl1~G1,r'UG1'4'U'l'UtJ~~lJ1ru1'Ufl1~~1 b-U'Ufl1~11"l~'lfl1~~bf)'U!ilfl EJ.fl1Vl"lJ€l'l€l'l~mtJfll"l~€l'l~1'U
II '"Vl€l'lt1'U

(9).~ ~lb -U'Ufl1~"lJenm"lJ~1yJYhG11D1~ru~1'U~'Um ~~1(1'l b~€lm1lJtJ(;l€l~.nmbntJ~~"1l1"1l'Umi
b61'UVl1'l61t~r'iJ~1'U"li1'lb1(;l1fl(;ll'l~'U

(9).Q1 ~lb -U'Ufl1~"lJenm"lJm~'U'UtJ~~tJ1~1'U.flij.fl11"l1~~1(1'lI"l~€l'UI"l(;llJ~'l~'U~~ .
lrl. uru'VI1f11'Ubf1~~~n;)

QI ...

~.(9) ~'lbG1~lJfl1~m~~'Ubl"f~~;jf)~b~€lb~lJ(:.J(;l(:.J~~Vl1'lfl1~bfl~~~'VI~€lb~lJlJ(;l~1(:.J(;l(:.J~~Vl1'l. ~ ~

sn, U'l!'VI1f11'U~.:IfllJ

Q1.(9) tJ~~G11'U'VI·I.bEJ'll'U~bMEJ1-rr€l'l1'Ufl1~~'l bG1~lJG1"lJ.fl1Vl"lJ€l'l~G1'l€l1EJuae fl1~~'l bG1~lJl"lru.fl1Vl"8i~
'1 \J'tI' '1

"lJ€l'l~G1'l€l1EJ~(;l€l~~'U"lJ€l-r'Um1lJ"li1m'VI~€lfl1~G1'lbm1~'VI1'U~h'Ul'h'l 61
\.1'-1 , I

Q1.~ €l'U~lJ1~1"l11lJ~bbnb~nuae ben1"1l'U1'Ufl1~,j€l'ln'U~'U~lflfl1~~ bVlI"f61lJ~'U~n€l'Ulm)'U1"l1~bb(;l~~
€l'U~lJ1~m1lJ~bbnb~flbb(;l~bEJ11"1l'U(1'l1Vl~ bb(;l~.nEJ~lflEJ1bG1Vl9i~~

Q1.~ ~~f)~m~lJ€l€lfl'VIt.hEJ1~'U~fl1~~1'U1'i1'l 61 bbn~G1'l€l1EJ, b~fl , G1~~bb(;l~I"l'U~fl1~ ~1lJn'UI \.leu CIt, ,
I ..::IiI.Qj iJ'

'VI'U1EJ'll'UVlbflEJ1"lJ€l'l

Q1.Q1

C:S::.(9) tJ~~G11'U'l1'Un'Ufl~lJ€l'!~mI'i1'l 'l b~€l'VI1u'U1Vl1'lfl1~bbm"lJiJty'VI1~1lJn'Ub~€lG1~l'l

1"l11lJb-rrlJu~'l"lJ€l'!€l'l~m.fl1l"ltJ~~"1l1"1l'Ubb(;l~(;l~m1lJi~ bbEJ'l"lJ€l'lfl~lJenit111'U~'U~. ~
c:s::. ~ G1~~'VI1Lll"lmmlJ1tJ5'U1i'l1'U1'U€l'!~m b~€l1~i1Lll"lmmG11lJ1~t1tJ~m'l1'U l~I"l~€l'Ul"l~lJVJfl

.fl1~f)~1~bf)~iJty'VI1 'l1'U~'U1"l'U
C:S::.Q1~~'VI11G1~I"l~.nru,,] ~"il1btJ'U1'Ufl1~tJnm'l1'U"lJ€l'!'UI"l(;llm b~m~dJtJ~~~VlB.fl1Vlfl1~tJnm'l1'U• , d.J" 6J

~(;l€l~~'Ue)1'U1EJI"l11lJG1~~1fl1'Ufl1~tJ~'U1i'll'U b~€lfl1~'U~ fl1~tJ~~"1l1"1l'U~~tJ~~~VlB.fl1Vl

e. Uru'VI1f11'Uft1fi"1':iWft'll
QI •

ct.(9) ~'lbG1~lJI"l11lJ~1"l11lJb-rr1hbbntJ~~"1l1"1l'U1'Ufl1~tJnm~'U 1'Ub~€l'lfl1~€ltJl.fl1"l 'U~1.fl1"l~ dJ·

b~€lm~btJ'U11l"ll~9i~I'i€l b"li'U11l"lb'U1'V111'Um1dJ~'Ul(;l~~ 11l"llJ~b~'l bb(;l~tJ~m~'Ub~€l1~tJ(;l€l~.nEJ~lfl11I"l9i~I'i€l

bb(;l~1~l"ll~9i~I'i€l
ct.~ ~lb-U'Ufl1~,j€l'ln'Ufl1~bf)~ 111"lHb~€l~€l€lfl bb(;l~EJ'U&'lfl1~bbVl~~~'U1~"lJ€l'l11l"ll-rrb~€l~€l€lfl ,

~1 b-U'Ufl1~,j€l'!n'U1~1"l~~G1,r"lJ'\J1bb(;l~1"l1'UI"llJ-e)~~lfl1~bf)~bb(;l~fl1~ bbVl~~'U~"lJ€l'lG1,r"lJbb(;l~bblJ1
'1 ~ I " II I

ct. ~ tJ~~G11'U'VIt11EJ'!1'UVibnm-rr€l~1'Ufl1"Je)Bfl'VIt11CJ1~'U~fl1~tJ~~"1l1"1l'U1'11'U~1'UG11'B1~ru61"lJ1'UYI'Uv;



o, ilruVI1~1'IJ'VIi''Vn.l1mIl1·nl'l11~LLa::~.:I LL1~~e:l1I....
b.(9) ~~vh1f11.:Jm1fh~~1"IJ~"lJ1'IJ~1f1~B.:J V!~e)'tJ'U'Ufl l'l~B~'<iJ'U1ru1\l~tJ1~"lJl~1J~'IJ51'tX'l.h~"lJl"IJ'U

1'tXf1l11J~lfi'~ 1'Um1~11Jtl'ULLm ·1J'U~V!11"IJ~"lJ1'U~lf1~B.:J

b.~ ~lb-U'Um1~~~Bflf1~B.:J1 'U~'U~ 1'tXJ11v!~bl~'U?I~mfl uae1"jbn~u~V!lm1V('Utl1J"1JB.:J1"IJ~"IJ

e)'U'<iJ~vh1'tXbn~U~V!1Jl1'U~1f1~mb'Lhb~~
.Q, 0 lid ~ .Q. I 0e. 1l1':in;) tl1'U1;)VI'U1'V1"l1tl~tl~fln1':i'U':iVl1':ia'J'U~1'Ua

m1~~'U1V1B.:J~'U"1JB\lB.:J~ fl11'U~V!11?hW~11'U~u'V'l1flV!'Ul1Jbb~.:J'!'U bU'Ufl11?1~1.:Jf1111Jb-rr1Ju~.:J"1JB.:J
"lJ1J"IJ'U1'Ufl11~11J~~~11J bbm"1JUf11V!1~11J?I~1.:J~11J~~vh?f\l b?l~1Jf1l11Jb-rr1Jbb~\l"1JB.:J"lJ1J"IJ'U1'Ub"1Jl'l~'U~"1JB.:JB\l~fl11'IJ~V!11• °al •

?fl'U~l'U~ u'V'l1flV!'Ul1Jbb~\l1'tXij?fl'U~l1J 1'Ufl11~~'U1V1B\l~'U 1'UVlfl~l'U fl11~~'U1B.:J~fl11'IJ~V!11?f1'U~1'U~ bb'V'l1fl•
V!'Ul1Jbb~.:J'<iJ~?l1J'U1ru1~ "illbU'U~B.:JB1~~f1l11J~11Jl1B"1JB\l"IJ1J"IJ'U1'U~'U~ bn~f1111Jl'l1~V!,j'fl~11Jtl'Ubbm"1JU ruV!l ua ~

\J • .,

f1111Jb-rrl1'<iJ1'Ubb'U1Vll.:Jbbm"1JU~V!ltl'UB~l.:J'<iJ~.:J~.:J B.:J~ fl11'IJ~V!11?f1'U ~1'U ~ u'V'l1nvul1J bb~.:J ~.:J1~ b,J'U1'tXf1'UbU 'U

P1'U~flm.:J"1JB\lfll1~~'Ul1 'UVlflflci1JVlfl1~"1JB.:JtJ1~"lJlfl1 'UBfl'<iJlfl'!'U~.:J1~ b,J'Ufl11?f.:J b?l~1J bb~~?I,j''U?I'U'U1 'tXcu Ii II , II

fl11~ fl~l b~flflB'Ul ~ b~~'U bb~~~~'Ul bml"IJ'U1'tX'V'l~B1J~'<iJ~bU'U'Uf1f1~1fl1~ijf1ru.fll'V'l1~~~~fl1B'U u'U1Vll\l1 'Ufl11~ ~• •
1~ bU~'lJfl11~fl~1 ?fl'U~1'U~~'U1B1"1i'V'l '!'U'<iJ~b,J'U~~'UlbP11~\in'<iJ"lJ1J"IJ'U~.:Jl'l'UbB.:J1'UVlB.:J~'Ubb~~~.:J~~1'tX~\lbP11~\in'<iJ~ . ~

.Q G Q. 0 tid I{ _ I 0 Q.I Q.lQ 0

fl111bf111~V!m1fl'<iJ B1'Ul'<iJV!'U1Vl"1JB.:JB.:Jf1m1'U1V!11?11'Ul'l1'U~l'l11J'V'l1~11"IJ'U~~l'l?l.fl1l'l1'U~bb~~

B.:J~fl11'U~V!11?fl'U~1'U~ 'V'l.P1.~~Q'lg)jbbm"1Jb~1Jb~1J(\l,j''U~ b) 'V'l.P1.~~~ bb~~m1J'V'l1~11"IJ,j'~~1if11v!'U~bb[:.J'Ubb~~

~'U l'lB'U fl11 fl1~ '<iJ1 ~ ell 'Ul '<iJ1 'tXB.:J~ fl1tJ fl f11 B.:J?fl'U V1B.:J~'U 'V'l.P1.~~~~ util"1Jb~ 1Jb~1J (\l,j''U~ ~)
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eJtJ1'ltlfl(>1eJ'l ";i'J~ b";i'Jbb6'l:::bVI111::: 6'111(>1eJ6'lm'U fll";itu ";i'J1I'Vl'l(>1eJ'l6'l'lb6'l";i1lbb6'l:::~~'U1fl'J111";ifl'J1116'11111";itl 6'I";i1'l'J6'ltJ'VlIl1'U
'II 'II

bb6'l:::tJ1''UbtJ~ tJ'UVlII1'Ufl~"lJeJ'li1";i1"1Jfll";i1 'U~'ln~ 1 ~b u'U'Uflm m~iJtJ";i:::~'VlBi11~ bb6'l:::iJfll";ib~tJ'U~i'J1In'U ~'ld b~eJ, 'II

tJ";i:::btJ"1J'Ub'Ufll";itJ5~";i1"1Jfll";i"IJeJ'l?f'J'U";i1"1Jfll";i 1~6'IeJ~fl6leJ'ln'Ufll";i'U~V11";i";i1"1Jfll";i 1~bn~e.J6'l~1It)'Vl~"

"1 'Ufll";i'U~V11";i";i1"1Jfll";ibb'U'J1V1~ ?f'J'U";i1"1Jfll";i-:U:::191eJ'l~ ~'U1m111ifl'J111 b~ tJ'J"1J1t1j1~b ~ tJ'l~eJ bbnfll";i

tJ5~'l1'U 1~6'IeJ~fl6leJ'ln'U6'lm~~'lfl1l~ btJ~ tJ'UbbtJ6'l'll tJ eJ~ 1'l";i'J~ b~'J bb6'l:::6'Im'Ufll";iru"IJeJ'l~1'ltJ";i::: b'Vl1l1~iJe.J6'lm:::'Vl'U~eJ

tJ";i:::b'Vl1l11'VltJb~ tJ(>1";i'l~'l1 'Ufll";i'U~V11";i";i1"1Jfll";im1l~";i:::";i1"1Jflt)~~flld -:U:::191eJ'l btJ~ tJ'UbbtJ6NVlII1'Ufl~ b~lIb~ tJ1V1~ -:U1fl fll";i~~ ~

bb'U'Jm111f)~11191eJ'ltJ5'U1i'l1'U(>1111";i::: bUtJ'Ubb'U'Ubbe.J'U~'J1'l11 ~'l bb~eJ~(>1-:U'U~eJb~eJ'l(i'l'll-:uyu'U b,J'Ufll";i6'l~1'lfl'J111f)~

1V1~ 1 (>11111"1J1fll";i6'l~tJ1V1~bb6'l:::tl1111tJ1''U1 in'Ufll";itJ5tr~";i1"1Jfll";i(>16'leJ~ nm 1 'U~";i:::";i1"1Jflt)~~fllutr'Ud15'ln1V1'U~b U'U

V1c;rflfll";il1?f'J'U";i1"1Jfll";il91 eJ'liJ fll";i~~'U1 fl1 111~b~ eJ1~iJc;r fl~tu::: bU'U eJ'lrl fll";i bb'I-i'lfll";i b~tJ'U~eJ ~1'l6'l~1 b6'l1leJ b~ tJiJ bb'U'J'Vl1'l
'II 'II

tJ5tr~~'ld

(9). 191eJ'l6'l~1'l";i:::'U'U1~6'I1111";itl1''U~~1'J6'l1'';i 1~eJ~1'lfll1'l"IJ'J1'l
'II

l!J. 191eJ'l6'11111";itltJ ";i:::1I'J6'le.J6'lfl'J111V 'U~1'U~1'l 1b~eJtl1111tJ";i:::~fl(>1b oUt 'Ufll";itJ5~";i1"1Jfll";i 1~eJ~1'l

tlfll91eJ'l ";i'J~ b~'J bb6'l:::bVl1l1:::6'I11n'U6'lm'Ufll";iru~iJfll";ibtJ~tJ'Ubb tJ6'l'll tJ
'II

bfl. 191eJ'liJ fll ";i?f'lb6'l~1I bb6'l:::~~'U 1m111~fl'J 1116'11111 ";itl 6'I~1'l1~tJ VI11111bb6'l:::tJ1''U btJ~ tJ'UVlII1'Ufl~"IJ eJ'l
'II

i1";i1"1Jfll";i b~eJ 1 ~i1";i1"1Jfll";i'Vlflfl'Ub U'U~iJfl'J111~ fl'J1116'11111";itl1 'Ul"1J1fll";i6'l~tJ 1V1~(>16'leJ~nm iJm1116'11111";itl1 'Ufll";i
, 'II 'II

tJ f)'U1i V1,J1m ~ bn ~tJ ";i:::~'VlBm~6'1 'l6'l~ bb6'l:::iJfl tu5";i";i1ld.J cu , ,

~. 191eJ'liJfll";i6'l~1'lfl'J111iJ?f'J'Ui'J1I1 'UVI~i1";i1"1Jfll";i 1 ~bn~fll";ibb6'lfl btJ~ tJ'Ufl1111~~'ln'Ubb6'l::: n'U b~eJfll";i
'II 'II

tl1111~~'U11 oUt 'Ufll";itJ5~";i1"1Jfll";ii'J1In'U 1~bn~tJ";i:::~'VlBi11~"



"

(i).Ql. t1":i::mA n.e:J'UIJI. ~~Vl1\J1all'VI":ia~flI":i111•
IJIl~'th~fl1Pl fl. eJ'Ul'1.~.:JVll(;)G'f~'VI';jG'f.:JI"l';jl~b~eJ.:JVl~mflruenbb"~b~m..! 1 'lJfl1';j'U~Vll';j.:Jl'U'UI"lI"l"'lJeJ.:J, ,

eJ.:Jrlfl1';j'U~Vll';j~d'U~l'U" 1 'U~d'U~ sn fl1';j~~'U1V'l'Ufl.:Jl'U~d'U~1'U" l~nlVl'U(;) 1~eJ.:Jrl fl1';j'U~Vll';j~d'U~l'U"iifl1';j~~'Ul

~'I1ml'U~d'U~l'U" neJ'U~eJ'UVl~lCJ 1~tllN~Vlih~ l(;)CJ~'IJ.:Jl"i''U'Utll'lJl~eJ.:J~~'Ul ct ~l'U~.:Jd

(9). ~l'Ul"ldl~i~d 1tl1'Ufl1';jtl5'U1i.:Jl'U
1.1 II QJ I 0 I

1!J. (;)l'Ul"ldl~';jbb"~'Vlfl~~'lJm.:Jl'Ubbl'1"~mbbVl'U.:J
"" ..sn. (;)l'Ufl1';j'U';jVll';j

II Q.IQ I Q..I

ct. (;)l'Ul"lttJG'f~'UI'1G'fd'Um,
" ..ct. m'UPl"Li';j';j~l"lruLi';j';j~,

b~eJ 1 ~ btJ'Ul tl m snl ';j~ fllPl n.au 1'1. ~ .:JVll (;)G'f~'Vl';jG'f.:JI"l';jl~ b~eJ.:J Vl~ fl bfl ttJen ua ~b~nul 'lJfl1 ';j•
'U~Vll';j.:Jl'U'4I"lI"l"'lJmeJ.:Jrlfl1';j'U~Vll';j~d'U~l'U" -iJeJ ~b~ ~.:Jl~~(;)vllbbt:-J'U~~'Ul~'U 1(;)CJ~(;)vll1 ~G'feJ(;)l"l~eJ.:Jn'Ubbt:-J'U

amlnl~.:J sn tJ 'lJeJ.:JeJ.:Jrlfl1';j'U~Vll';j~d'U~l'U" u~';jflVl'Ul~bb~.:J bb"~~~vll1 ~1"l';jeJ'UI"l,,~(i.:J'UI"l"lm'<lllfl~lCJ fl1';jbiieJ.:J. ,
OJ "bb"~~'Ufl.:Jl'U'<Ill.:J

m":i1bfll":i1::~a.n1'Wbb1\J1~e:J1I ( SWOT Analysis ) 1'Um":i'U'iVl1":i~1'U ~ij~~~e:Jm":i'U'iVl1":i~1'U'4fl1fl1~

a.n1'WbL1\J1~e:J1I.n1EJ1'U( Internal Environment)
a

~\JIbb'lJ~ (Strength)
(9). iifl1';jvll.:Jl'UdJ'UVi~ iil"ldl~G'fl~l"l~

1!J. ii~I'l'U~fl1';j
sn. ii fl1';jtlfll"l';jm u'U'Ul"l';jeJ'UI"l~d bn~l"ldl~eJ'U ei'U~ fl11"l~fl"~ bfl~ CJd,
ct. ~'U-W.:Jl"ldl:ufi~b~'U~.:Jn'Ubb,,~n'U

ct. iibl"l~mijeJ~tlfl';jrufl1';jvll.:Jl'U~~eJ:U~lVl-r'Utl5,_m.:Jl'UI"l';j'U5d'U

';)\JIe)e:J'U (Weakn~•
(9). '1J1~n'<llm';j~bb"mtl~CJ'Ub~CJ'U~mCJ 1 'UeJ.:Jrlm

"
1!J. 'U1"l"lml~b~CJ.:J~eJ~eJ.nl';jn'<ll.:Jl'U,
bf1. fl1 ';jbbU .:J.:Jl'UVl~eJ~eJ'UVl:U1 CJ.:Jl'U bbCJfl ~d'U fl eJ.:Jl~off ~ b'<ll'U1'l1Wll';j n '<Il.:Jl'U'lJ eJ.:Jbb~" ~ fl eJ.:J

a.n1'Wbb1\J1~e:J1I.n1EJ'Ue:Jn(External Environment)

le:Jma (Opportunity)
(9). btJ'UVl'tl1 CJ.:Jl'U~iil"ldl:U 1fl~'8~fi'Utl';j~"1l1"1l'Uvll1 ~'Vl';jl'U'U tllVlll"ldl~~eJ.:Jfl1';j'lJeJ.:Jtl';j~"1l1"1l'U

~. ~1i'Ul" bb"~Vl'\.hCJ.:Jl'U~l.:J ~ 1~l"ldl:U~d:uijmb"~G'f'\J'UG'f11'U 1 'Ufl1';jtl5,_m.:Jl'U'lJmeJ.:Jrlm

tl fll"l';jeJ.:J~d'UVleJ.:J~'U

e:Jtla":i":ifll (Threat)•
(9). 'UlCJ'Ul CJ~~'Ul"iifl1';jb tl~ CJ'Ubbtl".:JUeJ CJI"l~.:J..
1!J. .:J'Utl';j~~lttJ~l~-r'U fl1';j~~G'f';j';j Vl~eJ.:J'Utl';j~:Ulru~~~ bR'UbeJ.:J'lJeJ.:Jmrl mtl fll"l';jeJ.:J~d'U

VleJ.:J~'Ul~b ~CJ.:J~eJ~eJfl1';j~~'Ulbb"~fl1';j~lb ij'U.:Jl'U~l'U~l.:J ~

bf1. -iJmhl(;)'lJeJ.:J';j~LijCJ'U tl{lVl:U1CJvl11 m~6'll:Ul'm 1i~ltJ.:J'Uth::::Ulru 1 'Ufl1';j~lLij'Ufl1';jbbm 'lJ

u tllVl11"ld l:U b~ eJ~ ~eJ'U'lJeJ.:J'th ~'ll1"1l'U~'U eJfl bVl-UeJ'<Illfl'eJ l'U 1 '<IlVl'tJl'ffi~

ct. -iJeJ'<illn~~1'Ufl1';j1i~lCJ.:J'Utl';j~:Ulru~1'U'U~Vll';j.:Jl'U'UI"lI"l" vll1m~G'fl:Ul';jtlnlVl'U~,
aml nl~.:J b~eJ 1~G'fl:Ul';jtltl5'U1im';jn'<ll1~eJ ~l.:JI"l';jeJ'UI"l'l~'Vlfl~l'U
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~tJf)llii-:J1'U~fl'J11J~~ ~ ~
L-rr111il-:J1'U~vh
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I 0 0 ~

i Vl1-:J1'U\Pl11Jfl16'1-:J

~ ~neJ'U~WJ'U1~'J~\Pl'ULa-:J\Pl11J

~VlDP116'1\Pl{1~•

fl1~~WJ'U1'Ufl"'1m 1'Ulfl~ .:J6'I~1-:J1~lJ'lJa-:Ja-:Jflmsu~~1~G1'J'U~1'U'" LL~~n~'U11J LL~-:J1iJ:::Lu'U fl1~~WJ'U1•
1~~t ~tJ~:::'lJ1'lJ'U~G1'J'U~'J1JLL"':::t off~:::'U'ULtJ~ 1~~'Ufl"'1m6'l11JG1'J'U~~a-:J~1J~'U5n'UL ~a t m~'U fl"'1m~~• •
flru.fl1~ ~flru:::m~1Jfl1~'VhwU1~'J1-:JLL~'Ue)m1n1"'-:J 6'I~~~1~-:Jfl1~'U~~IiJLL~-:J~-:Jrns la'UrJ1~ LL",:::tJ~:::Lij'U~",• •
L~a n1~L~a'U~:::~'U~1 LL~tl-:J n1~-w1iJ1~ru1m11J~m11J'lJa'U LL"':::n1~~a~qjqj1..ij1-:J lfl~-:J6'I~1-:Jfl1~~WJ'U1

'Uflmm'lJa-:Jmflfl1~'U~~1~G1'J'U~1'U"'LL~~n~'U11JLL~-:J~IiJ:::tJ~'UtJ~-:J~-:JLu'U~-:Jd• •

-- - . - - -- -----------------------------------------------------------------------------
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****************************
u I'll d' U?PUJt(i::R..:Jf1071WNU1

(9). b~eJi.l1f1d11J~~i1eJ dm euen eJ\lf1m1J1'IJ-r'U 1.gn'UeJ\lf1fl1';j'U~Vl1';j~d'U~1'U(;1 LL'Vl';jflVl'U11JLL~\l
" "

~. L~eJ 1~i1fl1';j'IJ-r'Ub 'IJ~ tJ'Ubb'Udfi~ 1 'Ufl1';jv11\l1'U L,j''U'''~l\lm~'Ud'Ufl1';jfi~ LL(;1~fl1';j-WWJ'U1

~'U beJ\l 1~ bn~~'U n'U'U~mm"1JeJ\leJ\lf1 fl1';j'U~Vl1';j~d'U~1'U(;1 u 'Vl';jflVl'U11Jbb~\l,
sn, L~eJ 1~"i~m m"1JeJ\l eJ\lf1fl1';j'U~Vl1';j~d'U~1'U(;1 u 'Vl';jflVl'U11Jbb~\l'IJ~'U~\ll'UeJ~l\li1

'IJ';j~~'Vl~m'VlLb(;1~'IJ';j~~'Vl~e.J(;11J1fl~"'~,
cs:. b~eJ~WJ'U1P1fltJm'Vl"1JeJ\l'U~(;11mVfeJ\l~'U1~i1Vi'fl'I~~bb(;1~~d11J~ 1'Ufl1';j'IJfi~\l1'U~\l;1, " ~

CS:.(9). ~1'Uf1d11Jivfd 1'IJ1'Ufl1';j'IJ~~\l1'U
iI iI QI I 0 Ics:.~. ~1'U~d11J';j bb(;1~'Vlfl~~"1JeJ\l\ll'Ubb~(;1~~l u Vl'U\l

"
... ""

CS:.bfl. ~1'Ufl1';j'U';jVl1';j
II ~ I Q.J

c(.CS:. m'U~ru"'1J'U~"'d'U~d,
... ""cs:.ct. ~l'U~(;1li';j';j1J~ruli';j';j1J,

,U1HY1YVB..:J011JV@UU1
(9).

QI iJ'.Q, QJ I 0

sn. fl1';j'VlWJ'U1'U~mm'VleJ\ltl'U 'Vl'Ufl\ll'U"'d'U~l'U(;1,
Q.J II C:ll Q.I i.Ics:. fl1';j'VlWJ'U1'U~mm'VleJ\ltl'U 'Vl'Ufl\l1'U'<il1\l,

ct. fl1';j~WJ'U1'U~mmVfeJ\l~'U 1 'Ufl1';j~\lb"'~1J 1w.~-r'Ufl1';j~fl~l~eJ 1 'U';j~~'U~"'\l~'U, "

****************************

'Vl'l!fl\ll'U~d'U~l'U(;1 bL(;1~'U~m m"1JeJ\leJ\lf1 fl1';j'U~Vl1';j~d'U~1'U(;1 u 'Vl';jflVl'U11JbL~\l bb~(;1~~l u Vl'll\l ;)eJ\ll~-r'U,
fl1';j~WJ'U1~11JVl,j'1~f1d11J-r'U ~~"1feJ'U "1JeJ\lueia ~~1 u Vl'll\l 1~tJ;)eJ\l1~-r'U fl1';j'Vl'U'Vld'Uf1d11Ji u 'Ud'Vl1\lfl1';j'IJ~'U~\l1'UeJ~ 1\l

"'~lb"'1JeJ 1~tJ;)eJ\lb.u1-r'Ufl1';jeJ'U';j1JeJ~1\l,j'eJtJ ~'U(;1~ (9) - ~ Vl~fl"'~';j/l~';j\lfl1';j ~eJtJ
"
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oCl<q Q.J Q.I I 0 ~ ~ I 0 0

1Bm ';jV'lw.J'U1V'1'Ufl'l1'U ~1 'U1?l1'U~ bb~:::~f1m m "IJe:l\le:l\lfImsu ';j'VI1';j~1 'U1?l1'U~uV'I';jfl'VI'UllJ bb~\1fl1'V1'U~

15fl1';j<Ww.J'Ul I?lllJfI11lJ"iJl bU'Ubb~:::f111lJb'VIlJl:::~lJ 1'Ufl1';jm b'W'Ufl1';j 1~ tJ1m5~\I.n
Q.c:I 0 Q.

~. 16n1~mb'U'Un1~

@J.@Jfl1';jtJ~lJ'WbVlPl
'"

@J.tv fl1';j~m)'U';jlJ
.,. ..

@J.Q1fl1';jPlfl~1'V1';je:l~\I1'U
'IJ

@J.CS: fl1';jtJ';j:::~lJ b:a\ltJ~u~ fl11 'VI~e:lfl11~lJlJ'U 1';j1lJf)\1 rrm,1:::~lJtJ';j~"i\' 1b~e:l'U"lJe:l\le:l\lflfll1'U~'VI1';j
~1'U~h'U~ 1'Ufl11~ltJVle:l~f111lJfl 'Ufl1';jtJ~U~\I1'U

@J.cf fl1';j~e:l'U\ll'U fl111~~ltJ~fl~1

1£1. u '1..11'V11.:1n1~,}1bil'Un1~

....., ...
~\I'U

tf .c:t. I 0 o.c:t,
tv.@J e:l\lflfl1';j'U';j'VI11~1'Um'U~~lb'U'Ufl11be:l\l

~.~ ~mu'U<Ww.J'Ul'UflmmVfe:l\l~'U mlJ~\Ib~~lJfl11tJ flfl1e:l\lVfe:l\l~'U bU'Uer~l b'W'Ufl1';j1~ tJe:l\lflfl11, 'IJ
.Q. I 0 Q.I I Q.I I 0 iJ' Q.I

'U';j'VI11~1'U1?l1'U~"iJ~~\IV'1'Ufl\ll'U~1'Um'U~b"IJ1';j'Ufl11e:l'U1lJ

~.Q1 ~1'U11"1l fl11'V1~e:l'VI1..btJ\ll'U€J'U1 en bil'U msau ~f1~ e:l\lfl'U bb~'U<Ww.J'Ul V'l1Jfl'l1'U~1'U ~1'U ~"lJe:l\l

e:l\lflfl1';j'U~'VI11~1'U~1'U~ uV'l1fl'VI'UllJ bb~\1bu'Uer ~lb 'W'Urns
'IJ

Q1. ~~a~b 1i'l11'Un1~,}1bil'Un1~cW9!.I'U1

Q1.@JtJ V'I.Pl. tvcfb@J ~\IbbI'11'U~ @J I?lmfllJ tvcfbo f)\I1'U~ Q10 fl'UtJ1tJ'U ~cfb@J,
Q1.tv tJ V'I.Pl. ~cfb~ ~\IbbI'11'U~ @J I?lmfllJ ~cfb@J f)\I1'U~ Q10 fl'UtJ1tJ'U tvcfb~,
Q1.Q1tJ V'I.Pl. ~cfbQ1 ~\IbbI'11'U~ @J I?lmfllJ ~cfb~ f)\I1'U~ Q10 fl'UtJltJ'U tvcfbQ1,

cr. lf1~.:In1~~1lJbb~'I..IcW9!.I'I..I1cW9!.I'U1.:11'1..1ib'l..l,}l'u~

e:l\lfl fl11'U ~'VI11~1'U ~1'U~ uV'I';jfl'VI'UllJ bb~\1 ~\I1~~ ~vll1f1';j\lfl1';jfl1e:l'U f1~lJ mlJ'VI'" fl~I?l';jfl11lJ ~
, 'IJ "

~'U~1'U 1'Ufl1';jtJ f)'U1hl"1lfl11 'VI'"fl~ 1?l1fl1';j<Ww.J'U1b~tJ1 fl'U\ll'U 1'U'VI'U1~~'U ~~"1le:l'U 'VI'"fl~ 1?l1f111lJ~bb~:::Vi'fl~::: bQV'I1:::"IJe:l\l
d.8 d.J co '\J cu

\I1'U1'Ubbl'1~:::~lbb'VIt1\1'VI"'fl~m~1'Ufl1';j'U~'VI11 'VI"'fl~1?l1~1'UflruB1';jlJbb~:::"iJ~tJB11lJ mlJ 1f11\1fl1';j1'11\11
'IJ 'IJ'
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LL~'lJ1l1'WLLfl~.:j"lJ'lJl'lv'lJn1"i~1L'lJ'lJ.:j1'lJn1"i'WAI'lJ1\Jflft1n"i•
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e.,"

, ~ .
~~fI{lfI{lflN::"1{11'U
.3 ... 4."1 II
"'1"i1~~Li'1::1~fI"i1::\1\J'Y\11f11111f1il{ln1"i

\1~1"iN1~\1~~ilLLiI::fl1111~1~tJ'U

fh\1'Ufltl"i::LIl'VI'tlil{lfl1111~1~tJ'U

I Q.I I .::!II c!iI I II 0 o<:Iit.
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